
USAJOBS  
NEXT GENERATION 

 WHAT IS IT 
 

  
 



Clearly guide applicants to 
the information they need to 
make confident job search 
and application decisions. 

Set clear application 
expectations and present  
a unified and simplified 
application process.  

Provide opportunities for 
applicants to showcase 
their unique qualities. 

Convey information  
in a language that 
every applicant  
can understand. Serve as the most trusted 

resource for Federal hiring 
information. 

Provide a thoughtfully 
crafted experience 
that helps them 
accomplish their 
intended goals. 
 
 

USAJOBS: Improving Our Offering 

Design 
Pillars 



JOB SEEKER / APPLICANT  
Today’s Website 

 
 
 
 
 
 

 

Federal Career Site 

Job Board 

Account/Profile 

Recruit 
(Spotlights, Limited 

Social Media) 
Search 

Resource Center Agency Pages 

Apply Job Opportunity 
Announcements 

Job 
Preferences 

Contact 
Information 

Account 
Information 

Demographics Hiring Eligibility 

Saved Searches Resumes Application 
Status 

Saved Jobs Documents 

Items outlined in RED are the core functionality that met initial USAJOBS requirements. 



JOB SEEKER / APPLICANT EXPERIENCE 
Next Generation Vision 



Profile/ 
Résumé 

Search 

JOA  
Redesign 

- Allow applicant to showcase oneself 
- Parse data 

 Skills 
 Competencies 

- Determine eligibility 

- Improve search technology 
- Leverage user data to inform search results 
- Implement matching algorithms 

USAJOBS Near Term Priorities 

- Understand how agencies use JOAs 
- Replace content 
- Plain Language 
- Describe “ideal candidate” 



AGENCY TALENT PORTAL (Pilot)  
Next Generation Vision 

Find and Recruit Talent 
Measure Recruitment 

and Hiring Effectiveness 



AGENCY TALENT PORTAL (Pilot) 
LEADERSHIP / RECRUITERS / HR PROFESSIONALS / HIRING MANAGERS  



Michelle Earley 
USAJOBS Program Manager 
Michelle.Earley@opm.gov 

202-606-2641 

mailto:Michelle.Earley@opm.gov
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